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E-mail: almacen@cidadedacultura.org 

 
DOCUMENT FOR WITHDRAWAL  

  

Mr/Ms ……………………………………………………………..., with ID No. ………………………….. 

and address ……………………………………………………………………………………………………..., 

exercising the right I am entitled to under articles 68 et seqq of the Royal Legislative Decree 1/2007 of 

the 16th of November, whereby the consolidated text of the General Law for the Defense of Consumers 

and Users and other complementary laws are approved, and by virtue of the provisions under section 

13 “POLICY FOR EXCHANGES AND RETURNS” of the Purchasing Conditions of the Website of the 

Fundación A Cidade da Cultura de Galicia,  

  

I DECLARE  

  

I.- That on the date of………………………….. I purchased through the website 

www.cidadedacultura.es the product/s with the reference number/s: 

 

……………………………………………………………. 

  

II.- That I proceed to exercise within the period of 7 working days from the date of 

purchase/receipt of the product/s the right to withdrawal I am entitled to, and request the refund of the 

price paid for the product/s purchased.  

  

 

  

Given at………………………………… on the ……..of…………………………… of…………………  

  

  

 

Signed……………………………………  

 

  

 Note:  

1.- The user shall bear the direct cost of returning the product/s and shall be liable for any harm or damage that the product/s may 

suffer from as a result of the return.  

2.- The City of Culture of Galicia shall refund the user the amount paid for the product/s by the same means by which the purchase 

was made, deducting any expenses incurred by the return.  

3.- The City of Culture of Galicia shall only accept withdrawals/returns of product/s if they meet the requirements established in the 

website purchasing Conditions.  

4.- The exercise of the right to withdrawal shall not be subject to any formality whatsoever, and it shall suffice to prove it by any 

means as provided for under the law. In any case it shall be considered to have been exercised with validity by means of submitting the withdrawal 

document and returning the product/s received. This document must be sent to the email address almacen@cidadedacultura.org. 
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